
TalkToUs
The QNI’s Listening Service

The Queen’s Nursing Institute (QNI) has launched a listening service, TalkToUs, to 

offer emotional support by phone to registered nurses working in the community.

The service is operated by trained listeners who are available for any nurses working in community 

or social care, including those supporting care homes, and nurses working with people who are 

homeless. TalkToUs is intended as a friendly ear for nurses who would like to talk to someone in 

complete confidence about any aspect of their work or home life during the current pandemic. 

 
How to contact us:

To access TalkToUs, please email TalkToUs@qni.org.uk giving your first name, your phone number and 

a preferred date and time for a call. Call backs are usually made between 11am and 4pm Monday to 

Friday.

We aim to get back to you within 48 hours (72 hours at the weekend). This email inbox is only monitored during the 

working week. If you need to speak to someone urgently, please visit www.samaritans.org or call them on 116 123.

Dr Crystal Oldman CBE, QNI Chief Executive  

“We are delighted to offer this listening service 

which gives community nurses a safe space 

to share their experiences and gain emotional 

support from our trained listeners.

To contact TalkToUs, email:

TalkToUs@qni.org.uk

www.qni.org.uk

Charity number: 213128


