
Phases1 Breathlessness
Symptom

description
(patient)

Breathlessness
symptom

assessment

Delivery Methods2

F2F
Remote

1:1
F2F

Remote
1:1

Systematic
Enquiry

F2F
Remote

1:1

Management
and support

F2F
Remote

1:1

F2F or
Remote

Group Clinic

Recommendation: 3 Sessions
& use of symptom board

Elements3

Breathing
Symptoms

Other
related

Symptoms
Ideas When Where How bad

•General
(fatigue,

fever, pain)
CVS GI

Breathing
exercises

Anxiety/
Panic

management

Managing
breathlessness

Concerns Expectations

Exacerbating
factors

(including
“Triggers”)

Relieving
factors

Cough/
Wheeze

Neuro MSK MH

Activity
management

 (walking,
stairs, hills)

“singing for
breathing”

Lifestyle
changes

Outcomes4
Reduced

breathlessness
symptoms

score 

Improved
exercise
tolerance

Increased
activities

Resources &
Considerations

5 E-consultation
Template/ form/
conversational
AI interface for

patient

Template/ form
conversational AI

interface for
patient PLUS

clinician
conversation

Template/ form
conversational AI

interface for
patient PLUS

clinician
conversation

Personalised exercise plans (breathing and physical)
Health coaching
Specialist respiratory physio support wider primary/ community MDT
Group activity sessions
Monitoring
Care Plans and anticipatory care plan
Patient comms with clinic and with peers
Tech support
MRC Score, BBAS Score

Ongoing
support,

“discharge”
and pathway

re-entry

F2F
Remote

1:1

F2F or
Remote

Group Clinic

Care and
support
planning

Anticipatory
care plan

Self
management

 support

Peer support Rehab
“discharge
from pro-
active FU”

Reduced
anxiety

Reduced
impact on

life

Improved
respiratory

quality of life

Chest Pain/
Tightness

Palpitations/
Anxiety

Other
Related

Symptoms
Pacing

Functional
breathing
exercises

Care and
support
planning

How to re-
enter the
pathways

On Conclusion: Referral to Specialist Service as required


